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Overview 

This release focused on several issues that have been reported by users. 

Features 

●   There are no new features. 

Changes 

● 97304 - Users report that an Error page is returned rather than expected grid report 
with results.  This has been resolved. 

● 101119 – Users reported that the Patient Account Number column in report grid of 
Medicaid 835 Check Details page is blank. This has been resolved. 

● 101286 - User are reporting issue with Claims In Progress Details returning a blank 
page.  This has been resolved. 

● 101087 - Users reported that the Patient Acct # column in report grid of Escrow 
Payment Details page is blank.  This issue has been resolved. 

● 101076 - Providers identified that the Insurance Remittance Data report is missing 
ServiceBillingAttendanceID records in the grid report.  This issue has been resolved. 

● 106938 - Claims not showing on the claim research report when claim not billed to 
insurance. 

User Impacts 

● Multiple issues have been resolved. 

Support 

For customer support, please contact our Customer Service Center by filling out the 
“HelpHub Web-to-Case” form. 

 


